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Filing at a Glance

Company: QBE Insurance Corporation

Product Name: Group Limited Benefit Health

Insurance Policy

SERFF Tr Num: QBEC-125771128 State: ArkansasLH

TOI: H21 Health - Other SERFF Status: Closed State Tr Num: 40071

Sub-TOI: H21.000 Health - Other Co Tr Num: 08-250-003-HLTH-AR State Status: Approved-Closed

Filing Type: Form Co Status: Reviewer(s): Rosalind Minor

Author: Ron Haughton Disposition Date: 09/09/2008

Date Submitted: 08/26/2008 Disposition Status: Approved-

Closed

Implementation Date Requested: On Approval Implementation Date: 

State Filing Description:

General Information

Project Name: Status of Filing in Domicile: Not Filed

Project Number: 08-250-003-HLTH-AR Date Approved in Domicile: 

Requested Filing Mode: Review & Approval Domicile Status Comments: Forms are exempt

from domicile state's prior approval

requirements, per PA Notice 95-9.

Explanation for Combination/Other: Market Type: Group

Submission Type: New Submission Group Market Size: Large

Overall Rate Impact: Group Market Type: Employer, Association,

Trust

Filing Status Changed: 09/09/2008

State Status Changed: 09/09/2008 Deemer Date: 

Corresponding Filing Tracking Number: 

Filing Description:

Please refer to the attached filing cover letter.
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Company and Contact

Filing Contact Information

Ronald Haughton, Senior Compliance Analyst RHaughton@QBEUSA.com

88 Pine Street (212) 894-7772 [Phone]

New York, NY 10005 (212) 894-7821[FAX]

Filing Company Information

QBE Insurance Corporation CoCode: 39217 State of Domicile: Pennsylvania

88 Pine Street - 16th Floor Group Code: 796 Company Type: 

New York, NY  10005 Group Name: QBE Insurance

Group 

State ID Number: 

(212) 422-9888 ext. [Phone] FEIN Number: 22-2311816

---------

Filing Fees

Fee Required? Yes

Fee Amount: $50.00

Retaliatory? No

Fee Explanation: Per Rule and Regulation 57, Section 5, Category B -

Filing or review of policy, endorsement or certificates,

riders, etc., per submission.

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #

QBE Insurance Corporation $50.00 08/26/2008 22143263
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Correspondence Summary

Dispositions

Status Created By Created On Date Submitted

Approved-

Closed

Rosalind Minor 09/09/2008 09/09/2008

Objection Letters and Response Letters

Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted

Pending

Industry

Response

Rosalind Minor 09/08/2008 09/08/2008 Ron Haughton 09/08/2008 09/08/2008

Pending

Industry

Response

Rosalind Minor 09/05/2008 09/05/2008 Ron Haughton 09/08/2008 09/08/2008
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Disposition

Disposition Date: 09/09/2008

Implementation Date: 

Status: Approved-Closed

Comment: 

Rate data does NOT apply to filing.
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Item Type Item Name Item Status Public Access

Supporting Document Certification/Notice Approved-Closed Yes

Supporting Document Application Approved-Closed Yes

Supporting Document Health - Actuarial Justification Approved-Closed No

Supporting Document Outline of Coverage Approved-Closed Yes

Supporting Document Filing Cover Letter Approved-Closed Yes

Supporting Document Description of Variability Approved-Closed Yes

Supporting Document Response to 9/5/2008 Objection Letter Approved-Closed Yes

Supporting Document Response to 9/8/2008 Objection Letter Approved-Closed Yes

Form Policy Cover and Table of Contents Approved-Closed Yes

Form Schedule of Benefits Approved-Closed Yes

Form (revised) General Definitions Approved-Closed Yes

Form General Definitions Withdrawn Yes

Form General Definitions Withdrawn Yes

Form (revised) Eligibility, Effective Date and Termination

Provisions
Approved-Closed Yes

Form Eligibility, Effective Date and Termination

Provisions
Withdrawn Yes

Form (revised) Continuation Provisions Approved-Closed Yes

Form Continuation Provisions Withdrawn Yes

Form Common Excluisons Approved-Closed Yes

Form Claim Provisions Approved-Closed Yes

Form Administrative Provisions Approved-Closed Yes

Form General Provisions Approved-Closed Yes

Form Accident Indemnity Benefits Approved-Closed Yes

Form Description of Limited Health Expense

Benefits
Approved-Closed Yes

Form Dental Expense Benefit Approved-Closed Yes

Form Vision Expense Benefit Approved-Closed Yes

Form Home Health Care Benefit Approved-Closed Yes

Form Additional Benefits Approved-Closed Yes

Form Appendix A- Schedule of Dental

Procedures and Expense Classes
Approved-Closed Yes
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Form Certificate Cover and Table of Contents Approved-Closed Yes

Form Administrative Provisions Approved-Closed Yes

Form General Proviisons Approved-Closed Yes

Form Appendix A- Schedule of Dental

Procedures and Expense Classes
Approved-Closed Yes

Form Optional Benefits Election Form Approved-Closed Yes

Form Additional Benefit Rider Approved-Closed Yes

Form General Amendment Approved-Closed Yes
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 09/08/2008

Submitted Date 09/08/2008

Respond By Date

Dear Ronald Haughton,

This will acknowledge receipt of the captioned filing.  
 

Objection 1

- General Definitions (Form)

Comment: The handicapped provision still contains a time period of 31 days for proof of incapacity.  There can be no

time limit set for furnishing proof oc incapacity as outlined under ACA 23-86-108(4) and Bulletin 14-81.
 
Please feel free to contact me if you have questions.

Sincerely, 

Rosalind Minor

Response Letter

Response Letter Status Submitted to State

Response Letter Date 09/08/2008

Submitted Date 09/08/2008
 
Dear Rosalind Minor,
 
Comments: 
 

Response 1
Comments: Sorry I missed the one change. Please refer to the attached response letter and revised Form Schedule

item for the correction. 

Related Objection 1

Applies To: 

General Definitions (Form)

Comment: 

The handicapped provision still contains a time period of 31 days for proof of incapacity.  There can be no time

limit set for furnishing proof oc incapacity as outlined under ACA 23-86-108(4) and Bulletin 14-81.
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Changed Items: 
 
Supporting Document Schedule Item Changes 

Satisfied  -Name: Response to 9/8/2008 Objection Letter

Comment: 
 
Form Schedule Item Changes

Form Name Form

Number

Edition

Date

Form Type Action Action

Specific

Data

Readability

Score

Attach

Document

General Definitions GLM-03-

1200.04

Policy/Contract/Fraternal

Certificate: Amendment,

Insert Page, Endorsement

or Rider

Initial 51 GLM-03-

1200.04.p

df

Previous Version

General Definitions GLM-03-

1200.04

Policy/Contract/Fraternal

Certificate: Amendment,

Insert Page, Endorsement

or Rider

Initial 51 GLM-03-

1200.04.p

df

General Definitions GLM-03-

1200.00

Policy/Contract/Fraternal

Certificate: Amendment,

Insert Page, Endorsement

or Rider

Initial 51 GLM-03-

1200.00.p

df

 
No Rate/Rule Schedule items changed.
 

 
Sincerely, 

Ron Haughton
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 09/05/2008

Submitted Date 09/05/2008

Respond By Date

Dear Ronald Haughton,

This will acknowledge receipt of the captioned filing.  
 

Objection 1

- General Definitions (Form)

Comment: With respect to a handicapped dependent, there can be no time limit set for furnishing proof of incapacity.

Refer to ACA 23-86-108(4) and Bulletin 14-81.
 

Objection 2

- Eligibility, Effective Date and Termination Provisions (Form)

Comment: Coverage for a newborn infant must be for at least 90 days as outlined under ACA 23-79-129. 
 

Objection 3

- Continuation Provisions (Form)

Comment: Under the Conversion Rights, there is language that states that the insured must be covered for three month

period immediately preceding termination.  ACA 23-86-115, Conversion, does not contain the limitation of 3 months.
 
Please feel free to contact me if you have questions.

Sincerely, 

Rosalind Minor

Response Letter

Response Letter Status Submitted to State

Response Letter Date 09/08/2008

Submitted Date 09/08/2008
 
Dear Rosalind Minor,
 
Comments: 



-

-

-
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Response 1
Comments: Please refer to the attached response letter and revised Form Schedule items.

Related Objection 1

Applies To: 

General Definitions (Form)

Comment: 

With respect to a handicapped dependent, there can be no time limit set for furnishing proof of incapacity.  Refer to

ACA 23-86-108(4) and Bulletin 14-81.
 

Related Objection 2

Applies To: 

Eligibility, Effective Date and Termination Provisions (Form)

Comment: 

Coverage for a newborn infant must be for at least 90 days as outlined under ACA 23-79-129. 
 

Related Objection 3

Applies To: 

Continuation Provisions (Form)

Comment: 

Under the Conversion Rights, there is language that states that the insured must be covered for three month

period immediately preceding termination.  ACA 23-86-115, Conversion, does not contain the limitation of 3

months.
 

 
Changed Items: 
 
Supporting Document Schedule Item Changes 

Satisfied  -Name: Response to 9/5/2008 Objection Letter

Comment: 
 
Form Schedule Item Changes

Form Name Form

Number

Edition

Date

Form Type Action Action

Specific

Data

Readability

Score

Attach

Document

General Definitions GLM-03-

1200.04

Policy/Contract/Fraternal

Certificate: Amendment,

Insert Page, Endorsement

or Rider

Initial 51 GLM-03-

1200.04.p

df
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Previous Version

General Definitions GLM-03-

1200.00

Policy/Contract/Fraternal

Certificate: Amendment,

Insert Page, Endorsement

or Rider

Initial 51 GLM-03-

1200.00.p

df

Eligibility, Effective

Date and Termination

Provisions

GLM-03-

1300.04

Policy/Contract/Fraternal

Certificate: Amendment,

Insert Page, Endorsement

or Rider

Initial 51 GLM-03-

1300.04.p

df

Previous Version

Eligibility, Effective

Date and Termination

Provisions

GLM-03-

1300.00

Policy/Contract/Fraternal

Certificate: Amendment,

Insert Page, Endorsement

or Rider

Initial 51 GLM-03-

1300.00.p

df

Continuation ProvisionsGLM-03-

1400.04

Policy/Contract/Fraternal

Certificate: Amendment,

Insert Page, Endorsement

or Rider

Initial 51 GLM-03-

1400.04.p

df

Previous Version

Continuation ProvisionsGLM-03-

1400.04

Policy/Contract/Fraternal

Certificate: Amendment,

Insert Page, Endorsement

or Rider

Initial 51 GLM-03-

1400.04.p

df
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No Rate/Rule Schedule items changed.
 

 
Sincerely, 

Ron Haughton
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Form Schedule

Lead Form Number: GLM-03-1000.04

Review

Status

Form

Number

Form Type Form Name Action Action Specific

Data

Readability Attachment

Approved-

Closed

GLM-03-

1000.04

Policy/Cont

ract/Fratern

al

Certificate

Policy Cover and

Table of Contents

Initial 51 GLM-03-

1000.04.pdf

Approved-

Closed

GLM-03-

1100.04

Schedule

Pages

Schedule of Benefits Initial 51 GLM-03-

1100.04.pdf

Approved-

Closed

GLM-03-

1200.04

Policy/Cont

ract/Fratern

al

Certificate:

Amendmen

t,  Insert

Page,

Endorseme

nt or Rider

General Definitions Initial 51 GLM-03-

1200.04.pdf

Approved-

Closed

GLM-03-

1300.04

Policy/Cont

ract/Fratern

al

Certificate:

Amendmen

t,  Insert

Page,

Endorseme

nt or Rider

Eligibility, Effective

Date and

Termination

Provisions

Initial 51 GLM-03-

1300.04.pdf

Approved-

Closed

GLM-03-

1400.04

Policy/Cont

ract/Fratern

al

Certificate:

Amendmen

t,  Insert

Page,

Endorseme

Continuation

Provisions

Initial 51 GLM-03-

1400.04.pdf
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nt or Rider

Approved-

Closed

GLM-03-

1500.00

Policy/Cont

ract/Fratern

al

Certificate:

Amendmen

t,  Insert

Page,

Endorseme

nt or Rider

Common Excluisons Initial 51 GLM-03-

1500.00.pdf

Approved-

Closed

GLM-03-

1600.00

Policy/Cont

ract/Fratern

al

Certificate:

Amendmen

t,  Insert

Page,

Endorseme

nt or Rider

Claim Provisions Initial 51 GLM-03-

1600.00.pdf

Approved-

Closed

GLM-03-

1700.00

Policy/Cont

ract/Fratern

al

Certificate:

Amendmen

t,  Insert

Page,

Endorseme

nt or Rider

Administrative

Provisions

Initial 51 GLM-03-

1700.00.pdf

Approved-

Closed

GLM-03-

1800.04

Policy/Cont

ract/Fratern

al

Certificate:

Amendmen

t,  Insert

Page,

Endorseme

nt or Rider

General Provisions Initial 51 GLM-03-

1800.04.pdf

Approved- GLM-03- Policy/Cont Accident Indemnity Initial 51 GLM-03-
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Closed 1900.00 ract/Fratern

al

Certificate:

Amendmen

t,  Insert

Page,

Endorseme

nt or Rider

Benefits 1900.00.pdf

Approved-

Closed

GLM-03-

2000.04

Policy/Cont

ract/Fratern

al

Certificate:

Amendmen

t,  Insert

Page,

Endorseme

nt or Rider

Description of

Limited Health

Expense Benefits

Initial 51 GLM-03-

2000.04.pdf

Approved-

Closed

GLM-03-

2100.00

Policy/Cont

ract/Fratern

al

Certificate:

Amendmen

t,  Insert

Page,

Endorseme

nt or Rider

Dental Expense

Benefit

Initial 51 GLM-03-

2100.00.pdf

Approved-

Closed

GLM-03-

2200.00

Policy/Cont

ract/Fratern

al

Certificate:

Amendmen

t,  Insert

Page,

Endorseme

nt or Rider

Vision Expense

Benefit

Initial 51 GLM-03-

2200.00.pdf

Approved-

Closed

GLM-03-

2400.00

Policy/Cont

ract/Fratern

al

Home Health Care

Benefit

Initial 51 GLM-03-

2400.00.pdf
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Certificate:

Amendmen

t,  Insert

Page,

Endorseme

nt or Rider

Approved-

Closed

GLM-03-

2600.04

Policy/Cont

ract/Fratern

al

Certificate:

Amendmen

t,  Insert

Page,

Endorseme

nt or Rider

Additional Benefits Initial 51 GLM-03-

2600.04.pdf

Approved-

Closed

GLM-03-

2100A.00

Policy/Cont

ract/Fratern

al

Certificate:

Amendmen

t,  Insert

Page,

Endorseme

nt or Rider

Appendix A-

Schedule of Dental

Procedures and

Expense Classes

Initial 51 GLM-03-

2100A.00.pdf

Approved-

Closed

GLM-03-

1000C.04

Certificate Certificate Cover and

Table of Contents

Initial 46 GLM-03-

1000C.04.pdf

Approved-

Closed

GLM-03-

1700C.00

Certificate

Amendmen

t, Insert

Page,

Endorseme

nt or Rider

Administrative

Provisions

Initial 46 GLM-03-

1700C.00.pdf

Approved-

Closed

GLM-03-

1800C.04

Certificate

Amendmen

t, Insert

Page,

Endorseme

nt or Rider

General Proviisons Initial 46 GLM-03-

1800C.04.pdf
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Approved-

Closed

GLM-03-

2100A-

C.00

Certificate

Amendmen

t, Insert

Page,

Endorseme

nt or Rider

Appendix A-

Schedule of Dental

Procedures and

Expense Classes

Initial 46 GLM-03-

2100A-

C.00.pdf

Approved-

Closed

GLM-03-

2600E.04

Application/

Enrollment

Form

Optional Benefits

Election Form

Initial 45 GLM-03-

2600E.04.pdf

Approved-

Closed

GLM-03-

3000.00

Policy/Cont

ract/Fratern

al

Certificate:

Amendmen

t,  Insert

Page,

Endorseme

nt or Rider

Additional Benefit

Rider

Initial 57 GLM-03-

3000.00.pdf

Approved-

Closed

GLM-03-

4000.00

Policy/Cont

ract/Fratern

al

Certificate:

Amendmen

t,  Insert

Page,

Endorseme

nt or Rider

General Amendment Initial 62 GLM-03-

4000.00.pdf
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Rate Information

Rate data does NOT apply to filing.
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Supporting Document Schedules

Review Status:

Satisfied  -Name: Certification/Notice Approved-Closed 09/09/2008

Comments:

We certify that this limited benefit health insurance product will insure all eligible persons and will not unfairly

discriminate on the basis of sex.

In the absence of a complance certification for Rule and Regulation 49, and for the Comsumer Information Notice, we

have attached the Life

and Health Insurance Guaranty Association Notices and the Consumer Information Notice to be used with the policy.

Also attached here is a

certification of readability. 

Attachments:

L&H Guaranty Assn. Notice.pdf

L&H Guaranty Assn. Notice - App. B.pdf

Readability Cert.pdf

Right to File a Complaint Notice.pdf

Review Status:

Satisfied  -Name: Application Approved-Closed 09/09/2008

Comments:

Attachment:

GLM-03-5000.00.pdf

Review Status:

Bypassed  -Name: Outline of Coverage Approved-Closed 09/09/2008

Bypass Reason: This is not a filing for an individual health product, or for a group or individual Long Term Care or

Medicare Supplement product. However the policy's Schedule of Benefits is attached to the

Forms Schedule along with the other forms to be used with the policy. 

Comments:

Review Status:

Satisfied  -Name: Filing Cover Letter Approved-Closed 09/09/2008

Comments:

Attachment:
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Review Status:

Satisfied  -Name: Description of Variability Approved-Closed 09/09/2008

Comments:

Attachment:

Description of Variability - AR.pdf

Review Status:

Satisfied  -Name: Response to 9/5/2008 Objection

Letter

Approved-Closed 09/09/2008

Comments:

Attachment:

Response to 9-5-08 Objection Letter.pdf

Review Status:

Satisfied  -Name: Response to 9/8/2008 Objection

Letter

Approved-Closed 09/09/2008

Comments:

Attachment:

Response to 9-8-08 Objection Letter.pdf
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